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MASTER AGREEMENT #072225 
CATEGORY: 3 – Virtual Behavioral Health Therapy and Related Services 

SUPPLIER: Protocall Services Inc. 
 
This Master Agreement (Agreement) is between Sourcewell, located at 
202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 (Sourcewell) and Protocall Services, Inc., 
5200 S. Macadam Ave., #310, Portland, OR 97239 (Supplier). 
  
Sourcewell is a 

 a C Purchasing Program to eligible 
.  

  
Under this Master Agreement entered with Sourcewell, Supplier will provide  to 

C Purchasing Program. 
 

 
General Terms 

 

 

ubject, 
.  

 
1) Purpose. Pursuant to Minnesota law, t  

Purchasing Program designed to provide P
agreements has awarded Supplier this 

herein. 
 
2) Intent. 

 
 
3)  C Purchasing Program Master Agreements are 

. 
C Purchasing P

 
 
4) Supplier Access. 
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.  
 
5) Term. 

Time on September 26, 2029  
 

a) Extensions. Sourcewell and Supplier may agree to up to three (3) -year extensions 
- (7) 

 
 

b)  
 

 
6) Survival of Terms. 

between 
 

 
1. Scope. RFP 

#072225 Virtual Behavioral Health Therapy 
 

 
a. CATEGORY 3. K- Faculty; Speech and 

Occupational Therapy;  
i.  

ii. 
- -  

iii.  
iv. Assessment or diagnostic services  
v.  

vi. Occupational Therapy. 
b. 

technical assistance or support, training, and technology related or incidental to the 
 

 
7)  is incorporated into this Master 

.  
 
8)  

.  
 
9)  t

 
 
10)  Suppliers may not exceed the prices listed in the current Pricing List 

with Sourcewell 
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.  

 
11) Open Market. process is included within its Proposal.  
 

  
 
i) Compliance. Supplier represents and warrants it will provide all Included 

 
 
ii) Licenses. 

Supplier.  
 
iii) Supplier Warrants. Supplier warrants that all Included 

in accordance with the ordinary u  
 
13)  

Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years 

 
 
14) Debarment and Suspension. 

nt, or any 

warrants that it will p
 

 
15) Provisions for non-

II  

Included  
 

i)  
60, all agreements 

- -1.4(b), in 
319, 12935, 
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-

 
 
ii) DAVIS- -  

-
- -

3144, and 3146-

 

wages not less than once a week. The non-

-

-
regula

 means, any person 

-
awarding agency. Supplier must comply with all 

-Bacon Act provisions. 
 
iii) -  

-

the purchases 

 
 
iv) RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. 



072225-PLL 
 

v052824   5 
 

 
 
v) -

-  
-

- 
- 

 
 
vi)  A contract 

department or agency. 
 
vii) BYRD ANTI-  Suppliers must 

bying with non-

-
-  

 
viii) To the extent applicable, Supplier must comply 

grantees or 
 

 
ix) ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, 
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x) BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must 

 
 
xi)  

 
 
xii) A non-

 consistent with maintaining a 

solid waste management services in a m

 
 
xiii)  The Supplier cannot use the seal(s), logos, crests, 

-approval.  
 
xiv) NO OBLIGATION BY FEDERAL GOVERNMENT. 

 
 
xv) PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The 

 
 
xvi) FEDERAL DEBT. -

 
 
xvii) CONFLICTS OF INTEREST. 

(as 
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xviii)  The Supplier, and its subcontractors, must comply with 

 
 
xix) PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE 

 
 

 
xx) DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier 

 
 

 
 

 

 
 
1) Authorized Sellers

 
 
2)  changes, 

 
  
  
  
 

 
 

 
 

  
 
3)  
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.  

 
4)  Supplier will 

 chain issues, customer issues, and 
 

 
5)  

provide complete and accurate 

this Agreement.  
 
6)  

ch calendar 

Supplier must submit a  
 

 
  
  
  
  
  
 Account  
  
  
  
  

 
collected by Supplier,  

  
  
  

 
7)  

Fee.  
 
8)  
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 For certain categories, a  may be 
proposed. .  

 
9)  

-assigned Agreement 
to Sourcewell 

 
 
10) Noncompliance. Sourcewell reserves the right to seek all remedies available 

payments

 
 
11)  Pursuant to Minn. Stat.  16C.05, subdivision 5, the books, records, 

and 

 
Sourcewell. 

 
12) and 

consent will not be unreasonably withheld. Sourcewell reserves the right to unilaterally assign all or 

Responsible Party and named in the Agreement. Any prohibited 
assignment is  

-material updates as 
determined  

 
13) Amendments. 

.  
 
14) Waiver. Failure by Sourcewell to any right under this Agreement will not be deemed a waiver 

right.  
 
15)   

 
 
16)  This Agreement does not create a partnership, joint 

-servant, or 
principal-agent.  

 



072225-PLL 
 

v052824   10 
 

17)  

 Agreement by the Supplier 

 
 
18)  Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota 

chapter.  
 
19) Grant of License.  

a)  
i)  Sourcewell grants to Supplier a royalty- -exclusive 

Agreement with Supplier. 
 

ii)  Supplier grants to Sourcewell a royalty- -

Sourcewell. 
 

b)  

 
sublicensees.  

 
c)  

i) 
.  

 
ii) 

g misuse under 

 
 

d)  

-printed 
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20)  

 
.  

 
21) Severability. 

 
 
22)  At its own expense, Supplier must maintain valid insurance policy(ies) during 

- verage and 
 

 
a) Commercial General Liability Insurance. 

with coverage on an occurrence basis, and must be subject to terms no less broad than the 

-completed 
bility, and 

Agreement. 
  
  
 -  
  

 
b)  

Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or provided to in an 

 
 

 
c) -contributory Insurance Clause. Supplier 

provide that coverage is primary and not excess over or contributory with any other valid, 
-  
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d)  

ble to 
-insured 

 
 

e) Umbrella/Excess Liability/SELF-INSURED RETENTION. Agreement can 

-  
 
23)  Sourcewell or Supplier may terminate this Agreement upon 60 

any 

 
 
24)  

alendar days 

any 
 

 
 

 
 

 
.  

 
1)  

thin 
 .  

 
2)  

 and other relevant terms 

non-
 

terms may include, but are not l
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3) Applicable Taxes. -exempt status and 
-  

 
4)  

y. 
 
5)  

account number.  
 
6)  . 

terms may supplant or supersede this Master Agreement when necessary and as solely determined 

within this Master Agreement, 
-

majeure, and other material terms as mutually agreed.  
 
7)  

-

beyond th  
.  

 
8)  

  
 
 
  

         Sourcewell            Protocall Services, Inc. 
 
 

  
 Aarti Khullar 
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Table 78: Depth and 8readth of Offered Solutions

Indicate below if the listed types or classes of Solutions are offered within your proposal. Provide additional comments in the text box 
provided, as necessary.

Line Item Category or Type Offered * Comments
84 Category 1: General Public Entity Employees and 

Citizens, if yes answer 85-88
Yes
No

n/a *

85 Psychology, Social work, or Special Education 
Services

Yes
No

86 Behavioral, Emotional, or Mental Health Counseling 
including but not limited to: video sessions, phone 
or text sessions, self-guided or self-help programs

Yes
No

87 Crisis support, suicide prevention Yes
No

88 Assessment or diagnostic services Yes
No

89 Category 2: Public Safety Employees, if yes 
answer 90-93

Yes
No

n/a *

90 Psychology or Social work Yes
No

91 Behavioral, Emotional, or Mental Health Counseling 
including but not limited to: video sessions, phone 
or text sessions, self-guided or self-help programs

Yes
No

92 Crisis support, suicide prevention Yes
No

93 Assessment or diagnostic services Yes
No

94 Category 3: K-12 and Higher Education students 
and Faculty; Speech and Occupational Therapy, if 
yes answer 95-100

Yes
No

Yes, for secondary and higher 
education institutions, for adults and 
children aged 13+.

*

95 Psychology, Social work, or Special Education 
Services

Yes
No

Yes *

96 Behavioral, Emotional, or Mental Health Counseling 
including but not limited to: video sessions, phone 
or text sessions, self-guided or self-help programs

Yes
No

Yes
*

97 Crisis support, suicide prevention Yes
No

Yes

98 Assessment or diagnostic services Yes
No

Yes

99 Speech Yes
No

No

100 Occupational Therapy Yes
No

No

Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text.

Documents
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